
The Heartland Caring Promises

At Heartland, we help preserve our patient’s dignity, show them 
the respect they richly deserve, and provide caring compassion by 
making the following Heartland Caring Promises, and by working 
hard to keep them.

We promise to care for the mind, body and spirit.

We promise to provide care that is comforting and compassionate.

We promise to respect patient and family choices.

We promise to unite with community partners in care.

We promise to be accepting and supportive of patients wherever  
they are in life’s journey.


